
ONLINE MOTOR VEHICLE LICENCE RENEWALS 
 
Good news for motor vehicle owners!  The National Department of Transport together with the Road Traffic Management 
Corporation (RTMC) has launched a new service which will allow motorists across South Africa to renew and pay for their 
motor vehicle license discs through the NaTIS online platform. 
 
This service will enable the Motoring Public to save time, by avoiding long queues, fines, and penalties for late renewal. This 
innovative service also aims to reduce cash handling at local Registering Authorities while keeping in line with the ever-growing 
e-commerce sector. 
 
The online service will help in the fight against Covid-19 with more motorist using the online platform therefore reducing the 
number of persons at the Registering Authority.  
 
Motorists will be required to register a profile and populate personal details such as name, surname, identity number and 
address particulars as per the flowchart below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1 - Register profile 
• Visit  https://online.natis.gov.za   
• Click on “REGISTER”  
• Click in which capacity you are registering: 

01-Business and 02-individual  
• complete details 
• click on next 

Step 2 -Enter licence details  
• Enter details 
• Click on next  

Step 3-Contact Details 
• Enter contact details 
• Click on submit 

Step 4 
• Once profile is registered, login and select:  Renew Motor Vehicle Licence 
• Continue with transaction 

If you encounter any problems with the process, contact 
the RTMC on Telephone:  0861 400 800 or 
email: onlinesupport@rtmc.co.za  
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